CLOGGED
TOILETS &
DRAINS

Troubleshooting Maintenance

REMINDER:

It is the residents’ responsibility to do everything they
can to prevent foreign objects (including hair) from
going down the drains. Residents must be aware of

what they are putting in or down all plumbing lines on
the property.

If it is determined that a plumbing repair is due to
resident negligence, the bill for repair is a resident

FOOD & GREASE

Food and grease should never go
down the drain. If your unit is
equipped with a kitchen sink disposal,
make sure you are following all the
recommendations: use running water
whenever disposal is in use, avoid
fibrous and starchy foods, familiarize
yourself with the reset button
(typically located on the bottom of th)e
unit).

TOILETS &
PLUMBING

Be aware of flushing wipes of any
type - even ones labeled as
“flushable”. Feminine hygiene
products, paper towels, and napkins
cannot be flushed down any toilets
or plumbing.

CALL US!

If the clog persists, please
submit a maintenance ticket
through your online portal of

call our office at
540.478.4974, ext. 2.
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